DCL Member Libraries

Aston Public Library
Collingdale Public Library
Darby Free Library
Folcroft Public Library
Francis J. Catania Law Library
Glenolden Library
Haverford Twp. Free Library
Helen Kate Furness Free Library
J. Lewis Crozer Library
Lansdowne Public Library
Marple Public Library
Media-Upper Prov. Free Library
Mary M. Campbell Public Library
Middletown Free Library
Newtown Public Library
Norwood Public Library
Prospect Park Free Library
Rachel Kohl Community Library
Radnor Memorial Library
Ridley Park Public Library
Ridley Township Public Library
Sharon Hill Public Library
Springfield Township Library
Swarthmore Public Library
Tinicum Memorial Public Library
Upper Darby Township & Sellers
Memorial Free Public Libraries
Yeadon Public Library

Delaware County Council

Chairman: Mario J. Civera, Jr.
Vice Chairman: Colleen P. Morrone
John P. McBlain
David J. White
Michel F. Culp
Executive Director: Marianne Grace

Catherine Bittle, Director
Delaware County Libraries
340 N. Middletown Road
Fair Acres, Building #19
Media, PA 19063
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Request items from any DCL
library, and pick them up at
any DCL library!

e Find a book, CD, or other item
in our online catalog: http://

charlotte.delco.lib.pa.us/

o Click the v'"Request button

e Enter your name and library
card number (located below the
barcode), then choose your
pickup location from the
dropdown menu

e Click the Submit button

When your item is ready for pickup,
you will be notified by phone or
email. (Choose or change your
notification method under Modify
Personal Information in My Record)

Can’t find what you want in the DCL
catalog? Try ILL!

Interlibrary Loan (ILL) allows patrons to
borrow materials from libraries from
outside the DCL system.

Who can use ILL?

Anyone with a current DCL library card
that is free of fines. Patrons can borrow
up to 4 ILLs at a time.

How do you place an ILL request?

Contact your local DCL library for
assistance in locating and requesting
materials outside of Delaware County.
Your library will contact you when your
item has arrived, or if there are issues
with your request.

Does ILL cost anything?

Usually ILL is a free service. However,
certain materials may only be available
from libraries that charge $10+ per ILL
item. In these rare cases, you will be
asked if you are willing to pay the ILL fee
before the request is processed.

Overdue ILLs are assessed a $.50/day
late fee.

How long does ILL take?

Usually 7-14 days, though items
occasionally may take 8-10 weeks
or longer to arrive. If you decide
you no longer want an item that
you've requested, please notify
your local library to cancel the
request process.

ILL requests are not guarantees.

Some items may not be possible to

obtain, including:

e New publications, like current
bestsellers

e eBooks

e Antique/rare books

o Reference works, including
genealogy materials

Please also note that ILLs are
subject to the supplying libraries’
policies, such as borrowing periods
and renewals.

Questions? Contact your local
library!




